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For you, working with an architect might be a 
new and daunting experience, or it might be 
something you have done before. Either way, 
choosing the right architect is an important 
decision. Not all architects are the same. We 
want you to make the right choice.

You might have questions about planning 
permission, space utilisation, construction 
budgets, timescales, design factors. Those 
questions all need answering. Later on, build-
ing regulations, tenders for work, on-site 
project management all must be taken care 
of. We do all that for you.

We want you to be able to say you are pleased 
to have chosen Townscape.

Your journey is our journey

understand solve deliver

Truly great architecture reflects the value you 
place on things. It captures the feelings you 
want and meets the needs you have. It is a 
blend of science and art: designed to inspire, 
to calm, to function. It is a uniquely human 
perspective on the built environment that 
appeals to our senses and can unite or divide 
us.  



Townscape Architects is a RIBA chartered practice 
with offices in Harrogate, North Yorkshire and 
Leeds, West Yorkshire. Being a RIBA chartered prac-
tice means that we operate to the highest profes-
sional standards. 

Everything can be handled by your personal 
project manager and our team. You can let us sort 
out planning departments and building regula-
tions; we manage your sub-contractors, engineers 
and builders. We will even carry out inspections of 
all ongoing work and report back to you.

You want great ideas and fantastic designs. You 
also want attention to detail, a professional service: 
a smooth and efficient project from start to finish.

You want someone you can trust; someone to 
guide you and advise you; someone with the right 
experience, who demonstrates they want the best 
for you. We offer a free one hour no-commitment 
consultation so you can see for yourself that Town-
scape will work for you.

We know about architecture, we know about 
design, we know about building projects. We know 
that your priority is for an architect who under-
stands, solves and then delivers the architectural 
designs and completed build projects you want.

That’s what we do for you. 
Understand, solve, deliver

About Us
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Architecture is the physical representation 
and interpretation of emotion; the practical 
application of design principles; the way in 
which we structure the space around us. 



Vision

It is our Vision for Townscape Architects to be 
recognised and respected as the design leader 
in the north of England, valued for our rigorous 
application of design creativity and admired for 
our passion, professionalism and contribution to 
the built environment.

Mission

It is our Mission to be the best investment our 
clients can make, by understanding their needs 
and delivering for them high quality building 
solutions, using best practice methodology to 
push design boundaries in both the commercial 
and the residential sectors.

Values

We are passionate about design, and seek to push 
design boundaries whenever we can.
We are proud of our chartered status, and epito-
mise it in everything we do.
We understand, we solve and we deliver for our 
clients.

Our Values
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Done well, architecture is beyond description, 
triggering reactions from our deeper feelings 
on an almost subconscious level, whilst also 
presenting us with a practical realisation of 
our physical requirements. It draws on our 
past, it symbolises our present, it provides a 
legacy for future generations.



We make sure we understand what you want. Your 
project is unique. What you want is different.

You might be looking for the wow factor; or a 
sympathetic restoration; a cosy re-design of living 
space; or a sleek-lined modernisation. You have a 
dream that you want realised, or a space you want 
utilised.

We work with you and with your ideas. We listen 
and learn of your hopes (and sometimes even 
you fears). What you don’t want and what you do 
want. Our experience becomes your experience. 
You share our knowledge and share your feelings. 
Together we have a plan.

1.  Understand

How we work

We hope you like things straightforward. We do. 
We follow a simple three-step approach with you...
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Designed to solve.  Design, innovation and 
creativity. No problem.

You can see and feel the plans take shape. The ideas 
we discussed and the concepts we created are now 
shaped and made solid. You will be given answers 
not questions; you will feel involved not isolated; we 
work on creating for you the innovative, imagina-
tive, design-led solutions you want.

Meet the brief, solve the problem. No problem.

2. Solve

How we work

3. Deliver
Designed to deliver.

The most important thing we build? Relationships. 
With all the details agreed, you can now watch as 
your project really comes alive. We work for you 
with everyone involved on site and off: planning 
departments, contractors, engineers, builders. They 
all want clarity. They all want consistency. Our repu-
tation means that you know your project is in safe 
hands. With our award-winning track record as resi-
dential architects the whole team working for you is 
responsible, accountable, professional. We deliver.
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Nick Silcock - Company Director
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I remember building dens as a kid, getting 
adventurous and muddy in equal measure as 
I tried to be more and more inventive. I loved 
art. Even now, the smell of poster paint or 
powder water colour takes me right back to 
my primary school days: an apron (really an 
old shirt on backwards), a brush and a pot of 
water beside me (allegedly non-spill, but we 
knew different), a sheet of paper in front of 
me, and an imagination full of ideas. Later, it 
was model building, with the added discipline 
of now following instructions. I pored over 
the detailed plans and took painstaking care 
to paint and assemble each piece accurately.

Then, at school, I had a week work experience 
with a local architect. That was it. I discovered 
that people got paid for having ideas and 
drawing up plans as a profession. I knew then, 
and I still know now. Architecture was for me. 
I was going to be, and always will be, an architect.

I am Nick Silcock, a Chartered RIBA architect, and 
in 2007 I founded Townscape architects, a RIBA 
Chartered Practice. We have offices in Yorkshire: 
one in the beautifully architectural spa town of 
Harrogate, North Yorkshire, and another in 
the vibrant and commercial city of Leeds, West 
Yorkshire. From these bases we travel the north of 
England serving our residential and commercial 
clients. We are large enough to take on multi-million 
pound projects, and make sure that each one has a 
dedicated project manager, and still small enough 
so I can be personally involved in each project.

That way, I know that as a client you get 
the best possible attention to detail; you 
get the most attentive of customer care; 
and you get the innovative high quality 
architectural solutions that you are looking for.

Whatever size your project, I give you my 
personal guarantee that the passion and 
rigour I developed as a boy, and the highest 
standards of professionalism and effectiveness 
that are embodied within our chartered status, 
will be present in every aspect of our work for you.



Why should I use an architect?
Architects are trained to understand your needs and support your decision making. Your architect 
can work with and lead any specialist consultants you might need: engineers, surveyors, builders. 
They will lead you through the design and construction process, making sure you avoid costly 
mistakes and get the most effective design and build for your budget.

What is the RIBA?
RIBA is The Royal Institute of British Architects, the professional body for architects. The Royal 
Institute of British Architects champions better buildings, communities and the environment 
through architecture and its members. They provide standards, training, support and recognition 
that put their members at the peak of their profession. With government, they work to improve 
the design quality of public buildings, new homes and new communities.

What is a RIBA Chartered Practice?
RIBA Chartered Practices are the only practices endorsed and promoted by RIBA. Chartered firms 
have met a robust set of criteria: they employ a required number of individual RIBA Chartered 
Architects; they have appropriate professional indemnity insurance; they have in place an effec-
tive Quality Management system, comprehensive health & safety and environmental policies. A 
RIBA chartered practice represents the highest professional standards for architecture in the UK.

What does ARB mean?
ARB stands for The Architects Registration Board. The ARB is the UK’s statutory regulator of archi-
tects. The title Architect cannot be used by anyone unless they are suitably qualified and registered 
with the ARB. The ARB provides an online register of architects at www.arb.org.uk

How do I select the right architect for my project? 
Make sure that your architect is qualified and registered. You can check this here: www.arb.org.uk.
Many architects are selected by recommendation or referral. You should look at an architect’s track 
record and portfolio, or ask them about similar projects to yours that they may have completed. 
Townscape are able to provide references from previous clients.

FAQ’s
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How do I write a brief for my project?
Before you meet your architect, try and be as clear as you can about what you want to achieve.
Make some notes: what will the space be used for, what styles do you like, what don’t you like, 
when do you want the work to start and finish, how much do you want to spend. Your architect 
will help you develop the brief.
At Townscape, we use those initial meetings to listen carefully to you and what you want. We will 
produce a draft brief, addressing not only design aesthetics, but also the function of the building. 
Timings and budgets for your project will be identified at an early stage and only after you have 
approved initial sketches will the ideas be developed further.

How much do architects charge?
There are a range of ways that architects charge for work including a fee as a percentage of build 
cost, lump sum fixed fee or hourly rate charges.
At Townscape we will provide a fee tailored to your needs and the nature of the project. This 
means our fees are competitive and that you always know exactly what you are paying for, and 
how much it costs. Our aim is to make sure that the value we add, and the potential savings we 
can make for you, make us the best investment you ever make.

What are the services that architects provide?
Architects provide a full array of services to deliver your project, from concept to completion. This 
may be different for each architect so it is best to check.
At Townscape Architects we provide the following services: feasibility studies, briefing consulta-
tions, building surveys, development advice, concepts and designs, planning applications, build-
ing regulation applications, 3D visualisations, project tendering, project management, party wall 
notices.

What is planning permission?
You may need planning permission if you wish to build something new, change the appearance 
of your building, or change the use of your building. There are different rules for conservation 
areas and listed buildings. We can to guide you through the planning process. Further details, and 
information on planning permission can be found at www.planningportal.gov.uk



How do I apply for planning permission?
Planning applications are made to your local authority. An application can be made by post or 
online and should include detailed drawings, design statements, site and location plans. At Town-
scape we will prepare and deal with every aspect of the planning application and we will submit 
it on your behalf. We will liaise with the planning department and we will keep you updated on 
the progress of the application.

How long does it take to get a decision on my planning application?
Your local planning authority will make a decision on your planning application, usually within 
8 weeks.

How much do my local authority charge for a planning application?
All local authorities in England charge the same for planning applications. For domestic extensions 
the planning fee is currently £172. For new build houses the planning fee is £385. For change of 
use applications the fee varied and depends on floor area. Further information can be found here 
www.planningportal.gov.uk/uploads/english_application_fees.pdf

What is permitted development?
You can undertake some property alterations and small extensions to your property without the 
need for planning approval. These works are known as Permitted Development. The works that 
can be undertaken under Permitted Development will depend on the location and size of the 
works. Further details can be found here www.planningportal.gov.uk.
Townscape can advise you if your proposed works can be undertaken with or without planning 
approval.

What are building regulations?
Building regulations are different to planning approval. For significant works you are likely to need 
both planning and building regulation approval. Building regulations are often required if you 
intend to alter, build or extend a property. Building works must be undertaken in accordance with 
the technical guidance included within the building regulations. Further details can be found at 
www.gov.uk/building-regulations-approval/when-you-need-approval.

FAQ’s
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How to I appoint an architect?
When you have selected your preferred architect you will receive a written appointment docu-
ment. Our appointment documents will set out your brief, a schedule of the fees and services to 
be undertaken and our terms and conditions.

Do all architects offer project management services?
Not all architects offer project management services. We offer a full range of architectural services 
to ensure the smooth and efficient delivery of your project, including project management. This 
can also include tendering your project to ensure the best prices are obtained, and setting up the 
contract between you and the builder.

Do architects check the quality of builders work?
We do. We offer a construction phase service where we will visit site regularly to inspect that the 
works are being undertaken in accordance with the drawings, specifications and that high levels 
of workmanship are achieved.

What do I have to do in the process?
Some architects may expect you to manage the project yourself, or find your own contractors, or 
submit your own planning applications.
When you work with us, all you need do is take part in the progress meetings, when we can 
update you on how the project is going, and answer any questions you may have. Of course, if 
you want to be more involved, that’s fine too. You can be as involved as you want to be, but we 
won’t expect you to do our job for us.

Can an architect give advice on build costs?
At Townscape we use our experience and expertise to be able to give estimates of construction 
costs from the outset.

Who will run my project?
Some architects will give you a general support team. At Townscape you will have a named 
individual member of our team who will be your familiar face and permanent point of contact 
throughout the project.



Understand
Townscape Architects Ltd, Copthall Bridge House, Station Bridge, Harrogate, 

North Yorkshire, HG1 1SP 

W: townscape-architects.co.uk
E: info@townscape-architects.co.uk

 T: 01423 790 105


